MOCTAHOB/MTEHWE
aaMuHmMcTpaumn ropoga Opcka
OpeHbyprckoi 06nacTu

["0e yTBepKaeHUM
aAMUHUCTPATUBHOIO pernameHTa
MYHULMNANbHOr0 6HOKETHOr0
yupexaeHus «busHec-mHKybaTop
«OpCKMiA» Mo NPeAoCTaBIEHNIO
ycnyru «[pefoctaBneHme
0bpasoBaTes/IbHOMN MOAAEPXKKM
CyO6beKTam Manoro u cpefHero
npeanpUHUMaTeIbCTBax»

B COOTBETCTBUN C TWUMOBLIM PernameHTOM MNPefOCTaBNEHUA YCIYT U Mep
NOAAEPKKM, NPefoCTaBNAeMbIX OpraHM3aumsaMmn, 06pasyowyMm MHPPACTPYKTYPY
NOAAEPKKM CYOBEKTOB Ma/loro 1 CpefHero npegnpuHumareibctea OpeHOYprckoi
06/1aCTW, PYKOBOACTBYAChL CTaTbeil 25 YcTaBa ropoga Opcka:

1 YTBepaUTb  aAMUHUCTPATUBHBIA  pPerfiaMeHT  MyHULMNabHOro
OHOPKETHOrO yupexkaeHms «busHec-uHKy6aTop «OpCKMii» Mo npefocTaBieHUIo
ycnyrn «[lpefocTaBneHne 06pas3oBaTesibHOM MNOALEPXKKM CyObekTaM Masioro u
CpefHero NpeanpuHUMATENIbCTBa» COracHO NMPUIOXKEHNIO.

2. YNpaB/ieHNO0 MO CBA3SAM C OOLLECTBEHHOCTbHO agMUHUCTPaLUM ropoja
(E.H. AbpamoBa) pa3mMecTUTb Ha O(hULMaTILHOM CcaiiTe afMUHUCTPaLMN ropoa B
ceTm WHTepHeT M onybnvkoBaTb B rasere «Opckasa rasera» fJaHHOe
NMocTaHOB/EHNMe.

3. [locTtaHoBfeHMe BCTyMaeT B CWly [MOCAe €ero  ouumanbHOro
onybnukoeaHus  Ha  ouumanbHom  cate  MKY  «KOHCynbTauuoHHo-
mMeToAMYeckMin ueHTp . Opcka»  (www.kmc-orsk.ru) ¢ nocneaytoulei
nybnvkaumen B rasete «Opckas raseta». lMoanyHktbl 3) n 10) nyHkta 5/1.,
noAnyHkTbl 5.7.1. n 5.7.2. nyHKTa 5.7. NpUnoxeHus «AQMUHUCTPATUBHBIN
pernamMeHT MYHUUMMASbHOrO OHOKETHOrO  yupexaeHns «busHec-MHKy6aTop
«OpcKniA» No npegocTaBneHnto ycnyrn «FpeaoctaBneHne 06pa3oBaTe/IbHON
NOAAEPXKKN CyObeKTaM Masioro U CpefHero npeanpuHMMaTensCTBa» BCTYMatoT B

cuny ¢ 18 okTabpsa 2018 .
4. KOHTpO/b 32 WCMOMHEHNEM HACTOALLEro MOCTAHOB/IEHWS BO3/IOXUTb Ha

A.B. OanHu0B

K.I'. Ky3HeLoBa


http://www.kmc-orsk.ru

A,LI,I\/II/IHI/ICTPATI/IBHbII7I PEIrTAMEHT
MYHULIMNANLHOIO GHOMKETHOI0 YUPEXAeHUS «BusHec-MHKy6aTop «OpcKuii»
Mo NpeaocTaBeHNto yenyru «MpegocTaBrieHe 06pa3oBaTelbHOM NOAAEPXKKM
Cy6beKTaM Masioro 1 cpeiHero npeanpuHUMaTe/bCTBa»

1. ObWWME MOJTOXXEHNA

1.1. TpegmeT perynupoBaHnsa persiaMmeHTa

HacToAwmii afMUHUCTPATUBHBIA pernameHT MyHULMNaTbHOTO GHOIKETHOIO
yupexiaeHusi  «busHec-mHKyb6atop  «OpCKWUA»  yCTaHaB/IMBAET  CPOKU W
nocnefoBaTeNlbHOCTL  MpouUesyp W AelCTBMIA MpU  NPefoCTaB/ieHnM  YCyru
«[pepocTaBneHne 06pa3oBaTe/IbHON MOAAEPXKM CyObeKTaM Masioro 1 cpefHero
npeanpuHUMaTe/nbCTBa» (faniee - pernaMeHT) 1 pa3paboTaH B LEensx NoBbILLEeHUS
ahheKTUBHOCTN nNpepocTaBneHns ycnyrn  «lpefoctasneHve 06pa3oBaTe/bHOM
MOLAEPKKN CyObeKTaM Manoro W CpefHero npeanpuHUMarenbcTea»  (fanee -

ycnyra).

1.2. Kpyr 3aaButesei

1.2.1. 3aaBUTens Mn Ha nNpPeAoCTaB/ieHVe YCNYyrn SABNSAKOTCA (PU3MYecKue
nMua, WHAMBUAYa/bHbIe MPEANPUHUMATENIN N HOPULNYECKME LA - CYOBLEKTDI
Ma/loro 1 cpefHero npeanpuHuMatenscrtea (ganee - MCIT), obpaTmBlumMecs B
MyHUUMNaNIbHOe  OIOMKETHOE  yupexxaeHne «busHec-mHKy6atop  «OpCKuin»
(nanee - MBY «BW «Opckuit») wnmM B  MHOMO(YHKUMOHA/BHBIA  LEHTP
NpesoCTaB/IeHns TOCYAapCTBEHHbIX U MyHULMNANbHbLIX ycnyr (ganee - ML) ¢
LIe/IbI0 y4acTua B 06yyatoLmMX MeponpuaTusx (ganee - 3aaBuTenn).

1.2.2. TlonHOMOYMAMM  BbICTyMaTb  OT  WMEHW  3asBUTENlenl  Mpw
B3aMMOJENCTBMN C  MYHULUMNAIbHLIM - OIODKETHBIM  yupeXxaeHnem «busHec-
NHKy6aTop «OpCKWii» M UHBIMW OpraHm3aumsaMu npu npeaocTaBneHnn yenyru
obnagaloT (uanyeckme u (UK) OPUANYECKME LA, WMEIOWME MNpaBo B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit Pefepaumn nnbéo B cuny
HafeneHua WX 3adBUTENAMU B MOPSAKe, YCTaHOB/EHHOM 3aKOHOAATE/NbCTBOM
Poccuiickoin degepaumun, MOMHOMOUYMAMU' BbICTYMATb OT MX WMeHW (Janee -
npeacTaBuTenu).
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1.3. TpeboBaHMA K NOPSALKY MHPOPMUPOBaHUSA O MPesocTaBneHnmn
ycnyru

1.3.1. NHgpopmMaumsa o nopsgke npefocTasfieHUs yciyru LOBOAUTCA [0
3asBUTeNIe MOCPeACTBOM pasMeLLeHNs Ha nopTasie rocyAapCTBEHHbLIX YCAyr,
noptasie Masoro M CpefHero npeanpuHUMaTenscTsa WA C UCMOb30BaHMEM
CpeAcTB TeNle(hOHHOW CBA3W, 3MIEKTPOHHOIO MH(OPMUPOBaHKS.

3adaBuUTENN MOTYT MOMYYUTb WMHMOPMaLMIO O MOPALKe MpefoCcTaB/IeHUs
ycnyrn B MBY «bU «Opckuidi» 1 (Mnn) B MHOTO(YHKUMOHA/IbHBIX LIEHTPax
NpefoCTaBNeHNss TOCYLAPCTBEHHbIX M MyHUUMMaNbHbIX ycnyr OpeHBOYprckom
obnactu:

- Ha onumanbHbIX cailTax MBY «BU «Opckuin» n MOL;

- Ha JINYHOW KOHCYNbTauuu;

- 110 3N1eKTPOHHOW MOYTE;

- M0 NNCbMEHHOMY 06paLLIEHNIO;

- M0 TefeoHaMm.

1.3.2. CBefieHns1 0 MeCTOHaxoXXaeHun MBY «BU «OpcKuitx»:

MBY «BbW «Opckuit» pacnonoxeHo no agpecy: 462401, OpeHbyprckas
obnactb, I. Opck, yn. PagocTesa, 4. 10.

KOHTaKTHble TeneoHs.l:

8 (3537) 22-15-19 - anpekTop MBY «BW «OpcKuit».

8 (3537) 22-15-56 - 3amecTuTenb gupektopa MBY «BI «OpcKuin».

dakc: 8 (3537) 22-15-19.

OdmumanbHbIin cainT: www.orsk-biznes.ru.

AJpec 3NeKTPOHHOW MoYTbl: orbink@mail.ru.

CBefileHMsA 0 MecToHaxoxaeHun M®LL npuBogATca B npunoxkeHnn Ne 1 K
HaCTOALLEMY perfaMeHTy.

1.3.3. ViHopmauma o nopsake npefocTas/ieHUs YCNyrn pasmMeLlaerca B
cetm WVIHTepHeT Ha ouumanbHoM cante www.orsk-biznes.ru MBY «BU
«OpcKuit», nopTane Masoro U cpeaHero npeanpuHumaTenscTea http://smb.orb.ru/
N COLEPXKUT:

- TEKCT HACTOALLErO perfiaMeHTa;

- noyTtoBble agpeca MBY «bW «Opckuit» n MOLL;

- NOPALOK NpPeLoCTaBEHNS YCNYTI.

134. Tlpn obpaweHun NOCpeAacTBOM  Tene)OHHOW,  MOYTOBOWA,
(haKCUMWIbHOM U/ 3/IEKTPOHHOI CBA3W 3asABUTEN MOTYT MOJSTYYMUTb CNEeLYHOLLYHO
MH(opMaLmo 06 ycnyre:

- MOJTHYO NHOPMALMIO O MOYTOBLIX agpecax MBY «bU «Opckuit» n MOL;

- 06 agpecax ouLManbHbIX cailToB B ceTU NHTepHeT MBY «BW «OpcKuii»
n ML,

- 0 HOPMAaTMBHbIX MPaBOBbIX aKTax, pPernameHTUPYLNX NpesocTaB/ieHne
ycnyru;

- 0 MpeAbABNAEMbIX TPeOOBaHUSX;

- 0 CpOKax NpefocTaBieHns yenyru;

- MICYepnbIBaKOLWNIA NMepeyeHb OCHOBaHMIN ANsi OTKasa B MpefocTaB/eHum
ycnyru;


http://www.orsk-biznes.ru
mailto:orbink@mail.ru
http://www.orsk-biznes.ru
http://smb.orb.ru/
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- (hopMbl 3asABNeHUIn (YBEAOMNEHNIA, COOOLLEHNIA U T.NM.), UCMO/b3YyeEMbIe NPW
NpeaoCcTaBieHNn YCNyru;

- 0 nopsAKe 06KanoBaHUsA pe3y/bTaToB NPefOCTaB/eHNsA YCyTU, LeNCTBUN
nnu 6esgencTenin cneumannctos MbY «bU «OpcKuin».

1.3.4.1. TenepOHHble 3BOHKM OT 3asBUTE/IEN MO BONPOCY UH(POPMMPOBAHUSA
0 MopsafKe NpPeaoCcTaB/eHNA YCAyrn NPUHUMAKOTCA B COOTBETCTBUU C FPagiukom
pa6oTbl MBY «BW «OpcKuii»:

- NOHeeNbHUK - YeTBepr - ¢ 8-00 go 17-00 yacos;

- NATHUUA - ¢ 8-00 go 16-00 yacos;

- nepepsbiB ¢ 13-00 go 13-48 yacos;

- BbIXOZHble [HW - Cy660Ta, BOCKPECEHbE.

1.3.4.2. KoHcynbTaumm (3ak/ioyeHWs) no BompocaMm  MnpefocTaB/ieHns
yCnyrn npefoctasnaotcs crneupanuctamm MBY «BU «Opckuin»  (panee -
opraHusaums MHMOPaCcTPYKTYpbl noaaepXkn cyovektos MCIT) kak B YCTHOM U B
MUCbMEHHOW (hopmMe, TaK U B BUAE 3/IEKTPOHHOINO MH(OPMMPOBaHMS B TeyeHue
BCEro Cpoka npefocTaB/ieHNsa YCyru.

1.3.4.3. YCTHOe KOHCY/NbTMPOBaHME OCYLLECTBNAETCA CcheumanmcTamm
opraHuMsaumMnm MHQPacTPyKTypbl Noadepkku cyovektos MCI1 npu obpalleHnm
3adBuUTENEN 3a MH(OPMaLMEN NIMYHO WA MO TENEOHY.

CneunanncTbl OpraHusaummM  UHMPaCTPYKTYpPbl MOALEPXKKM CYObeKTOB
MCI1, OCyLLeCTBNAKOLWME YCTHOE  KOHCY/IbTUPOBaHWE, MPUHUMAIOT  BCce
HeobXxoAMMble Mepbl 418 Aayn MOTHOro U OMepaTMBHOIrO OTBETA Ha MOCTaB/IeHHbIe
BOMPOChI.

1.3.4.4. YCTHOe KOHCY/IbTMPOBaHME KaXKAO0ro 3asBnTeNs OCYLLECTBNAETCA B
TeyeHne BPEMEHUN, HeOOXOAMMOTO A/19 er0 KOHCY/IbTUPOBaHUA.

1.3.4.5. INMpn oTBeTax Ha Tened)oHHbIe 3BOHKMN CMeuuanmcTbl opraHm3anmm
NH(PaCTPYKTYpbl Nogaepxku cyobektos MCI1 nogpobHO, B KOPPEKTHON (hopme
MH(DOPMUPYIOT 06PaTUMBLUMXCA 3asBUTENIEN MO MHTEPECYHOLMM WX BOMpOcam.
OtBeT Mo TenedoHy [AO/HKEH HAYMHATLCA C MH(opMauum O HavMeHOBaHWM
opraHusaumun, o6pasyoLein NHPPACTPYKTYPY MOAAEPXKKMA CYObLEKTOB Masioro U
cpeaHero npeanpuHumMatensctea OpeHOYprckon 06nacTu, B KOTOPYH obpatuics
3afaBuUTENb, (AMUIUK, UMeHW, OT4yecTBe (MpU  HaMUYMKU) W JO/MKHOCTU
crneyuanncTa, NPUHABLLErO TeNeOHHbIA 3BOHOK.

1.34.6. lpn YCTHOM KOHCY/NbTUPOBAHUN CMEUNaIUCTbl  OpraHu3aLmm
MH(PaCTPYKTYpbl NoagepXku cyowvektoB MCIT gatoT OTBETbI CaMOCTOSATE/bHO.
Ecnm cneuypannct, K KOTOpOMY 06paTwuicA 3adBuTelb, He MOXEeT OTBeTUTb Ha
BOMPOC CaMOCTOATENIbHO, TO 3asBUTE/Ib AO/DKEH ObITb HanpasfeH K Apyromy
CreynanucTy, WM >ke 00paTMBLLUEMYCHA 3aABUTENO [O/MKEH ObITb COO6LLEH
TeNle)OHHbLIM  HOMEpP, MO KOTOPOMY MOXHO  MOMYyYUTb  HEOOXOAUMYHO
MH(OPMaLMIO, NIM60 Creunannct MOXKET MNPeLNoXNUTb 3asaBUTEN0 06paTUTLCA
MUCbMEHHO.

1.34.7. TInCbMEHHOe  KOHCY/NbTUpPOBaHWe  OCYLLECTBASETCA  MyTEM
Hanpas/fieHUA NMUCbMEHHbLIX OTBETOB MOYTOBLIM OTMNPAaB/IEHNEM WU MOCPEACTBOM
NH(OPMALMOHHO-TENNEKOMMYHMKALMOHHbIX ~ CETeld  00Wero  Mosib30BaHus
(N0 3M1EKTPOHHOI MoYTe, MO (PaKCy) UCXOAA M3 BbIOPaHHOIO 3asBUTENEM Cnocoba
Hanpas/ieHna emy OTBETA.
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OTBeT Ha obpalleHve 3asBUTeNs MNPefoCTaBNAeTCs B MPOCTOM, YETKOWN U
MOHATHON (hopMe C YyKasaHWeM (aMuanMK, WHULMAIOB, HOMepa TeseoHa
cneumanucTa opraHn3aLnm NHPPacTPYKTYpbl NoaaepXXKn cybbektos MCIT.

OTBeT HanpasfseTca B MWCbMEHHOM BW[E.B 3aBUCUMOCTM OT crocoba
obpalleHns 3asaBUTENs 3a WH(opmauuend wam crnocoba [OCTaBKM OTBETA,
YKa3aHHOro B MUCbMEHHOM 06paLLieHNN 3asBUTENS.

OTBeT Ha o6palleHue, NOCTynuBLLEE B (hOPMe 3/1EKTPOHHOI0 [JOKYMEHTa,
HanpasnseTca B (POPMe 3MIEKTPOHHOIO JOKYMEHTa Mo afipecy 3/IEKTPOHHOM NOYTh,
yKazaHHOMY B 00palleHun, MM B NMUCbMEHHOW (hopme Mo MOYTOBOMY afpecy,
yKa3zaHHOMY B 00paLLeHunN.

CpoK paccMOTpeHus oOpalleHusi He [0/DKeH npesblwat 30 AHeN
C MOMEHTA permcrpaumm Takoro obpatleHus.

1.3.4.8. OCHOBHbIMM TPe6OBaHNAMN K MHDOPMUPOBAHUIO 3asBUTENEN
ABNAKOTCH:

[AOCTOBEPHOCTb  MpPefoCTaB/eHHOW  MHGopMaumMmM 0  npoueaype
NpesoCcTaBeHNsA YCNyru;

- YETKOCTb B M3MIOXKEHUN UH(OpMaLMN 06 yCnyre;

- MONHOTa MHGopMaLun 06 ycnyre;

- HarnsagHocTb  (hopM  MpefocTaBiseMor  MHopMaumMyM 0 npoueaype
npefoCcTaB/IeHNA YCYTW;

- YA06CTBO M JOCTYMHOCTb MOMTyYeHUs UH(OpMaLmn 06 ycnyre;

- OMepaTMBHOCTL NPeAoCTaBeHNs NHopMaLmm o6 ycnyre.

2. CTAHOAPT NMPEJOCTABJIEHVA YCIIYTU

2.1. HammeHoBaHwue ycnyru
«[pepocTaBneHne 06pas3oBaTe/IbHOM MOLAEPXKKN CYyObeKTaM Masioro W
CpefHero npeanpuHUMAaTENbCTBax.

2.2. HammeHoBaHWe opraHusaumm NHMPPacTPyKTypPbl MOLAEPIKKN
cy6bekToB MCIT
[MpegocTaBneHne yCnyrn OCYLLECTBASETCA MYHUUMNAIbHBIM GHOMKETHbLIM
yupexxaeHmem «busHec-nHKy6atop «OpCKuit».

2.3. Pe3ynbTaTbl NpeaocTaBfeHUs ycnyru
PesynbTatamu npefocTaB/ieHNs YCIyrn ABNAKOTCA:
2.3.1. TpoBefeHVe 00yYatoOLLMX MEPONPUATUN;
2.3.2. [ICbMeHHbI OTBET Ha obpalleHve 3asBUTeNs;

2.3.3. MOTUBUPOBaHHbI 0TKa3 B NPeA0CTaBNeHUN YCyTrI.

2.4. CpoOK npeaocTaBfieHNs ycnyru
Ycnyra npefocTaBnisieTcs B CPOKW, MPeLyCMOTPeHHbIe M1aHOM MpoBefeHNs
06yyatoLMX MePONPUATUIA Ha TEKYLLMIA KaeH4aPHbIN rof.
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2.5. NpaBoBble OCHOBaHUA 4149 NPeAOCTaBEHNSA YCIYTrU

[MpepocTaBnieHne ycnyru ocyLlecTBNAeTca B COOTBETCTBUM CO Clieay oL MMm
HOpPMaTMBHLIMU NPaBOBbLIMI aKTaMW:

- KoHcTuTyument Poccuiickoin depepauuu;

- [paxkgaHCKMM KogeKkcom Poccuiickon deaepauunu;

- ®efepasibHbIM 3aKOHOM 0T 06 0KTA6psa 2003 roga Ne 131-P3 «O6 06LmX
MPUHLMNAX OpraHm13aLmMm MecTHOro caMoyrnpas/ieHns B Poccuinckoin defepaunm»;

- QefepanbHbIM 3aKOHOM 0T 27 wmona 2010 roga Ne 210-d3  «06
opraHmMsauun NpeaocTaBieHNs rocyAapCTBEHHbIX U MYHULMNAIBHBIX YCNYr»;

- ®epepaibHbIM 3aKoHOM OT 24 nona 2007 roga Ne 209-®3 «O pasBuTUM
MaJsioro 1 cpefHero npegnpvHUmarenibcTea B Poccuinckoin defepaupms;

- ®epepanbHbIM 3akoHOM oT 02 Mas 2006 roga Ne 59-9®3 «O nopsaake
paccMoTpeHus obpalleHni rpaxaaH B Poccuiickon ®defepauum»;

- peweHnem Opckoro ropogckoro Coseta penytatoB OpeHOyprckom
o6nactu ot 04 noHa 2012 r. Ne 23-362 «O06 YcTaBe MyHULMNAIbHOIO 06pa3oBaHus
«I"opog Opck» OpeHOYpPrckoin obnacTn;

- TMOCTaHOBNEHMEM agMuHUCTpaumn ropoga Opcka ot 02.09.2011 .
Ne 6105-n «O neperMeHOoBaHUM MYHULMNAILHOIO YyupexxaeHua «busHec-
NHKy6aTop «OpCKuii», 06 YTBEPXAEHUM YCTaBa MYyHULMMNA/IbHOTO OHOKETHOrO
yupexnaeHus «busHec-mHKy6aTop «OpcKuii» 1 onpefenieHnn nepeyHs 0ObeKTOB
0C0060 LEHHOro ABMXMMOro UMYLLIECTBAY;

- MOCTaHOBNEHMEM agMuHUCTpaumn ropoga Opcka ot 10.10.2013 .
Noe 7395-n «O6 yTBepXXAeHUM MyHUUUNAIBHON Nporpammbl «O pa3BuTUN Masioro v
cpedHero npefnpuHMMarenscTea B ropoge Opcke B 2014 - 2020 rogax».

2.6. lNepeyeHb JOKYMEHTOB, HEOOXOAMMbIX 41 NPefOCTaBNeHNSA YCyTn

2.6.1. [Ina nony4yeHus ycnyru 3afBuUTeNb NpPefoCTaBnseT B OpraHusauuio
NH(PaCTPYKTYpbl NoasepXku cyobektos MCI nan ML, cnefyrowmin JOKYMeHT:

- KOMUIO CBUAETENbCTBA O NOCTAHOBKe Ha y4yeT B HasiorosoM opraHe (MIHH)
(hr3nyeckoro nmua 6o HPUANYECKOTO NnLA.

2.6.2. [JOKyMeHT, npeayCMOTPEHHbIA MOAMYHKTOM 2.6.1 HaCTOALLEro
pernameHTa, NofaeTca Ha 6yMaXKHOM HOcuTene WU B 3IEKTPOHHOM Buze.

2.7. VcuepnbiBatoLMii NepedeHb 0CHOBAHWIA ANs 0TKasa B NpuemMe
[OKYMEHTOB, HEOOXOAMMbIX A5 NMPeAOCTaBNEHUS YCYTU
OCHOBaHWIA [N OTKasa B NpUEMEe [OKYMEHTOB, HeoO6XOoAuMbIX [A/is
NpefoCcTaBNeHns YCyru, He NpeLyCMOTPEHO.

2.8.  VcuepnbliBaloLwmin nepeveHb OCHOBaHUI /151 0TKasa B
NnpefoCTaBNeHUN YCyrn

OcCHOBaHVAMU O19 O0TKasa B NPeAoCTaBNeHUN YCyrn ABNAIOTCS:

2.8.1. Ecnm noctynuno ycTHoe Wiy NucbMeHHOe obpallieHune 3asBuTenst 06
y4yacTuum B 00yyatoLemM MeponpuaTm, He NpeLyCMOTPEHHOM M1aHOM 00YYatoLLmnX
MEPONPUATAIA Ha TEKYLLMIA KanieHAapHBIA rog,

2.8.2. ECn mocTynuio YCTHOE WM NUCbMEHHOe obpalleHne 3asBuTens,
BOMPOCbI KOTOPOro He BXOAAT B KoMneTeHUuio MBY «bBU «Opckuiiy», cneupannct
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MBY «BW «OpcKkuin» pasbACHAET MNOpALOK obpalleHuss B opraH WM K
OTBETCTBEHHOMY /1MLy, B KOMMETEHLUMIO KOTOPbIX BXOAMT pPeLUeHne yKazaHHbIX B
obpalLleHnn BOMpPOCOB.

2.8.3. Ecv B NCbMEHHOM 00palleHMM He yKasaHbl (haMuina 3asaBuTens,
HanpaBVBLUEro obpalleHve, WM MoYTOBbIA afpec, Mo KOTOPOMY AO/MKEH ObITb
Hanpas/ieH OTBET, OTBET Ha 0bpallieHne He aaeTca. Ecnv B ykazaHHOM obpalleHnm
coflepXkartca CBefeHWsa 0 MOoAroTas/BaeMOM, COBepLUaeMOM WM COBEpLUEHHOM
NPOTUBOMNPaBHOM AeAHUW, a TakKke O Jiue, €ero noAroTas/MBaloLLEM,
COBEpLUAOLLEM WM COBEPLUMBLLEM, 0bpaLleHre NOAMIEXMT HarnpaB/IeHUIO B OpraH
WA OTBETCTBEHHOMY /UL B COOTBETCTBMM C €r0 KOMMETEHLMEN.

2.8.4. ECnn TEKCT MUCbMEHHOro 06palleHns He MOAAAETCA MPOYTEHWUIO,
OTBET Ha oOpalleHne He [aeTcd, WU OHO He TMOAJIEXWT HamnpasBleHUO Ha
paccmoTpeHne B MBY «BW «OpcKuin» nnm 0TBETCTBEHHOMY /ALY B COOTBETCTBUM
C ero KOMMeTeHUMeln, 0 4YeM COOOLLAeTCA 3asBUTENO, €Cin ero amuana u
MOYTOBbIV afpec NOAAAOTCSA MPOUTEHUIO.

2.8.5. ObpallieHne He paccmaTpuBaeTCs Mo CyLLEeCTBY, OTBET Ha obpalleHme
He paeTcs:

- €eCM B MNWCbMEHHOM 00palleHUn CofepXaTcad HeueH3ypHble 6o
OCKOpOUTENbHbIE  BbIP@KEHWS, Yrpo3bl >KU3HW, 3[40POBbD U UMYLLECTBY
OTBETCTBEHHOI0 /MLa, a TaKXKe YjleHaM ero cembiW, OTBETCTBEHHOe /L0 Bnpase
OCTaBUTb ObpalleHne 6e3 OTBeTa MO CYLECTBY MOCTAB/IEHHbIX BOMPOCOB U
COOOLWMTL  3asBUTENIO, HanpasuBlUeEMY oO6palleHWe, O  HeforycTMMOCTU
310ynoTpebeHns npaBoMm;

- ecnM B MWUCbMEHHOM 0O6paLleHUn 3asaBUTENS COLEPXKMTCA BOMPOC, Ha
KOTOPbI eMy HeOAHOKPATHO AaBa/INCb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M
C paHee Harpas/isieMbIMU 06paLLEHNAMM, U MPU 3TOM B 06paLLeHMN He MPUBOAATCA
HOBble [OBOAbI UM 06CTOATE/NLCTBA, PYKOBOAUTENb MO0 YMOTHOMOYEHHOE Ha TO
N0 BrpaBe MPUHATb peLleHne 0 6e30CHOBATENIbHOCTY OYepesHOro obpalleHns v
NpeKpaLleHnn Nepenncku ¢ 3aasmnTenemM no JaHHomy sonpocy. O JaHHOM peLleHnn
YBeAOM/IAETCA rpaXkaaHUH, HanpasmBLUMIA 0bpaLLleHue.

2.9. Pa3mep nnatbl, B3MaeMoli ¢ 3aABUTeNS NPU NPeaoCcTaBNeHNM
yCcnyru
MpefocTaBneHne ycnyrit oCyLLeCTBASETCS GECNIATHO.

2.10. MaKcuManbHbIN CPOK OXXMAaHUS B 0Yepean npu nogade 3arnpoca
0 NMpefocTaBIeHNN YCNyrn v Npu NnoslyyeHnn pesynbtarta NnpefocTaB/eHUA
ycnyru

[lOKyMeHTbI, YKa3aHHble B MOAMYHKTe 2.6.1 HACTOSALIEro pernameHTa,
NPeACTaBNAOTCA B OpraHM3aLmio UHPPACTPYKTYpPbl Noaaepkku cyobektos MCI
wim MOL, 3asBuTenem/npeactaBuTenleM 3asBUTENS NPU  NPeACTaBNEHUN UM
[OKYMEHTa, Y/[I0CTOBEPSIIOLLEr0 /IMYHOCTb, M AOKYMEHTa, MOATBEPXKAAIOLLEr0 ero
MO/THOMOUNSI.

MakcuManbHbI CPOK OXWAaHWsS B ouyepeay Npu nojaye 3anpoca Ha
NpefoCTaBNeHWe YCAyrn W Npu MOMAYyYeHUW pe3ynbTaTa YCAyrv He [0/MKEH
MpeBblLLaTh 15 MUHYT.



2.11. CpoK perucrtpauum 3anpoca 3asaBUTeNsa 0 NpefocTaB/eHUN
ycnyrum
PerucTpauma 3anpoca 3asBuTens o NpegocTaBieHnn YCyr oCyLecTBseTca
B CPOK He MOo3[Hee [HA, CrefyoLero 3a JHeM 0bpaLLeHNs 3asaBUTeNS.

2.12. TpeboBaHMSA K MNOMELLEHUAM, B KOTOPbIX NpPefoCcTaBnseTcA
ycnyra

2.12.1. T'lo pa3mepam 1 COCTOAHMIO NMOMELLIEHWS, B KOTOPbLIX NPeaoCTaB/IseTCs
ycnyra, OTBeYatoT TPebOBaHWAM CaHUTAPHO-TUTMEHUYECKMX HOPM W MpaBu
NPOTMBOMNOXapHOM 6e3omacHOCTM, 6Ge30nacHOCTM  Tpyaa W 3allMLIEHbl  OT
BO3eCTBUA (DAKTOPOB, OTPULATENIbHO B/IMAIOLLMX HA KaYeCTBO MpefoCTaB/seMoi
ycnyru (NoBbILLUEHHAs TeMnepaTypa Bo3ayXa, BMaXXHOCTb BO3AyXa, 3arnblIEHHOCTb,
3arpsAsHeHus, Wym, Bnubpauun 1 1.4.).

2.12.2. Tpn npefocTaBeHUN YCNyru 3asaBuUTeNsM obecrednsaeTcs 4OCTYN K
CaHWUTapPHO-ObITOBbLIM MOMELLEHUAM.

2.12.3. MecTta oxXugaHusi B ovepeam 060pyaoBaHbl CTynbsmMn. Konnmuectso
MECT OXKWAaHUA ONpeaenseTcs UCXoAa U3 (DaKTUYECKOW Harpy3ku U BO3MOXKHOCTEM
ANA UX pasMeLLieHNsa B 34aHUN.

2.12.4. TlomMelleHns obecrieyeHbl BCEMW CpeAcTBaMM  KOMMYHa/IbHO-
ObITOBOr0  0OCNY)XMBAHWA W OCHALLEeHbl: 060pyAoBaHWEM (KOMMbOTEPaAMMU,
CpeAcTBaMM  3M1EKTPOHHO-BbIYUC/IUTENIbHON — TEXHUKK,  CPeAcTBaMM  CBA3M,
BK/MOUass  VIHTEpHeT, OPrTeXHUKOW), KaHUENAPCKUMU  NPUHALIEXHOCTAMMU,
NH(OPMALUMOHHBIMU 1 METOANYECKUMI MaTepuanamu, HarnsagHom mHdgpopmaumnen,
APYTUMW  HOPMATMBHbIMM  [JOKYMEHTaMK, 06ecneymBarolLMMN  Hafiexatlee
KayecTBO NpefoCTaB/IAeMO YCyru.

2.12.5. VIH(opmaums 0 npefocTaBneHUM YCayrum pasmeLlaetca  Ha
NH(OPMaLMOHHOM CTeHAe, pacnonoXeHHOM B MBY «BU «Opckuiny.

2.12.6. Ha wHpopmMaunmoHHOM CTeHAe COAepXXuTca cnepyroLlas
NHopMaLLms:

- HaMeHOBaHVe Y4pex[eHus, MNPefoCTaBNALWEro ycnyry, € ykKasaHUem
HOMepa KabuHeTa;

- HaMeHOoBaHMe yCnyru;

- rpagmK paboTbl yUpeXxXaeHus, NpesocTaBAoLWero yenyry;

- HOpPMaTMBHbIE MpPaBOBble [OKYMEHTbl (BblAEPXKKN W3 HOPMATUBHbIX
MPaBOBbIX JOKYMEHTOB), PerynnpyoLLme npesocTaBfieHne yCyru.

2.12.7. B 3paHUKN, B KOTOPOM MNPeAOCTaBNAETCA yCayra, Co34akoTca YC/10BuA
obecrieyeHns [OCTYMHOCTM A1 WHBAIUAO0B WM APYrMX MasoMOOWU/IbHBIX Tpynmn
HaceneHus:

- And 6ecnpenATCTBEHHOrO A0CTyna K 00beKTy (34aHWto, MOMELLEHUIO), B
KOTOPOM MpPefoCTaB/IAeTCA YCyra, a Takke A1 6ecnpensaTCTBEHHOI0 Mo/b30BaHuS
TPaHCNOPTOM, CPeACTBaMU CBA3WN M MH(POPMaLNN;

- BO3MOXXHOCTb CaMOCTOATE/IbHOT0 MepPefBMKEHUA M0 TEPPUTOPUK, Ha
KOTOPOW  pacrnofiokeHbl  00beKTbl  (34aHMsA,  MOMELLeHUs), B  KOTOPbIX
NPefoCTaB/AETCA YCyra, a Takke BXOfa B Takume 00bLeKTbl M BbiXoda U3 HUX,



nocagku B TPaHCMOPTHOE CPeACTBO W BbICAAKM W3 HEro, B TOM 4uUcne C
MCNOMNb30BaHNEM KPeC/na-KoJISICKU;

- CONPOBOX/[EHWE VHBAIMAOB, VMEKLMX CTOMKME pacCTpoMcTBa (DYHKLMK
3pEeHMst U CaMOCTOSATENIbHOTO NMepeBYKEHNS;

- Hag/exallee pasmelleHne 060pyAoBaHUA M HOCUTENEn WHgopmaumu,
HeobXoAuMbIX Ana obecrneyeHuss OeCnpenAaTCTBEHHOro [A0CTyna WHBa/IMAOB K
obbekTam (34aHuAM, MOMELLEHMSAM), B KOTOPbIX MPefoCTaBnAeTcs ycnyra, u K
yCnyram C y4eTOM OrpaHUYeHNn UX XXU3HEAEATEIbHOCTH;

- aybnupoBaHMe Heo6XOAMMOW [N WHBANMAOB 3BYKOBOW W 3PUTE/IbHON
MH(OpMaUMK, a Takke HaAnuceld, 3HAKOB M MHOW TEKCTOBOW U rpauyeckoin
MH(OPMaLMKN 3HAKaMW, BbINO/IHEHHBLIMUW PebePHO-TOYEUHbIM LWPUDTOM bpaiins;

- IOMYCK CypAonepeBoynKa 1 TMQIoCypAonepeBoaUnKa;

- JOMYCK Ha 00beKTbl (34aHuns, MOMELLeHMs), B KOTOPbIX MpeaocTaBiseTcs
ycnyra, Co6aku-npoBOAHMKA MPU HaIMYMX [AOKYMEHTA, MOATBEPXKAAOLLEro ee
crneymasbHoe 00yYeHue;

- OKasaHuWe VHBa/IAaM MOMOLLM B MPeogoneHMn 6apbepoB, MeLLaroLmX
MOMTYYEHWIO UMK YCYTW HapasHe C APYTrUMN IMLAMW.

2.13. TokasaTeNlb AOCTYMHOCTU U KayecTBa yC/yru
MokasaTensiMm JOCTYMHOCTU 1 KayecTBa YCyru SBNsStOTCS:

NokasaTesib 4OCTYMHOCTN U KayecTBa yCcnyru NokasaTensb
IHAEKC y0BNETBOPEHHOCTM MoNyYaTenen ycnyrm 100%
3. COCTAB, NOCJ/IEAOBATEJIbHOCTb 1 CPOKW

BbIMNOJIHEHUA MPOUEAYP, TPEBOBAHUA K TNMOPALAKY NX
BbINOJ/IHEHUA

3.1. VcuepnbiBaloLLniA nepeyeHb npoueayp

3.1.1. MNpepocTaB/ieHne yCyru BKIKOYAET B Ceba credytroLLme Npoueaypb!:

- NpveM 3aaBuUTens (aAMUHUCTPATMBHAA NPOLeAypa C y4yacTMeM 3adBUTeNSA);

- pacCcMOTpPeHVEe NMUCbMEHHOIO obpalleHns (aagMUHUCTPaTMBHAA npoueaypa
6e3 yyacTus 3adBUTENS);

- MpoBefeHne 00yHatoLLMX MEPONPUATUIA.

3.1.2. bnok-cxema npefoCTaBNeHNA YCNyru MpuBeAEHa B MNPUIOXKEHUAX
No 2, No 3 K HacToALLeMY PeriamMeHTy.

3.2. Tpuem 3aaBuUTeNns
3.2.1. OcHOoBaHMeM /11 Hayana npoueaypbl ABNSETCA obpalleHne 3aaBuTens
C YCTHbIM 3anpocom B MBY «BW «Opckuit» nnm M®L, ¢ uenbio yyactusi B

0byyaroLemMm MeponpuaTUN.
3.2.2. Cneunanuctel MBY «BW  «Opckuit»  nnn  MOLL  06s3aHbI

NPeaocTaBUThb 3aBUTENIO OCTOBEPHYH) MHAOPMALIMIO O MPOBEAEHNN 06YUAOLLIMX
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MEPONPUATUIA B MOMHOM 06beMe /MO0 COO6WMTL OCHOBaHUA A1 OTKasa B
npefocTaBNEHUN YCNYT.

3.2.3. Ecnn 3adBMTENt0 HeoOXOAMM TMUCbMEHHbIM OTBET MO0 CYLUeCTBY
MoCTaB/IeHHbIX B 06paLLeHnn Bornpocos, cneynannct MBY «bU «Opckuid» rotoBut
MACbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 0OpalleHMn BOMPOCOB B
COOTBETCTBMM C MOPALKOM, YTBEPXKAEHHbLIM HACTOALMM aAMUHUCTPATUBHLIM
pernameHToM.

3.2.4. Ecnn noctaBneHHble 3a8BUTENIEM BO Bpems 00palleHust BOMpPOChl He
BXOAAT B KOMNeTeHUmo MBY «BU «Opckuid» nnm MOL, 3aaBUTeNto pasbiacHAeTCA
MoOpsAOK Ob6palleHnss B OpraH WAM K OTBETCTBEHHOMY /MUYy, B KOMMETEHLUMIO
KOTOPbIX BXOAUT peLleHne YKa3aHHbIX B 06paLLeH BONPOCOB.

3.2.5. Kputepuii NpUHATUA peLUeHWIA: 3asBUTEN0  MPeAoCcTaB/IseTCs
MH(OpMaUMs O 3arnaHMPOBaHHbIX B TEKYLLEM Ka/eH4AapHOM rofy 00y4arolmx

MeponpuATUSX.
3.2.6. CpoK WCNONHEHWA afAMWHUCTPATMBHON Mpoueaypbl COCTaBNseT
15 MUHYT.

3.2.7. Pe3ynbTatoM npuema 3assuTens (YCTHOro ob6paileHus)) sBfseTcs
BK/THOUEHVE 3a9BMTeNS B COCTaB YYaCTHMKOB 00yYatoLero MeponpusaTus B Ciyyae,
ecnn obydarollee MeponpusaTve BK/IKOYEHO B MNJ1aH 06y4vatowmx MeponpusaTuii Ha
TeKyLMIA KanleH4apHbI rof.

3.3. PaccMoTpeHne NUCbMEHHOIo obpalleHns

3.3.1. OcHoBaHVeM 4/11 Hayasia UCNOHEHNS aMUHUCTPATUBHON NpoLeaypb!
ABNAETCS IMYHOE 0bpaLleHne 3adBUTeNs C NUCbMEHHbIM 3asBfieHeM B MBY «bW
«Opckuii»  wm  MOLL, a Takke noOCTynseHne obpalleHnss 3asaBuUTeNs C
COMPOBOAUTENbHBLIM AOKYMEHTOM U3 APYTUX OPraHoB WM OT LO/DKHOCTHbLIX UL,
A1 PaCCMOTPEHMS MO NOPYYeHWI0. 3asaBUTENIN UMEIOT MPaBo 06paLlaThCs SIMYHO, a
TaKKe HanpaefATb MHAVMBUAYaSlbHbIE WM KOMNEKTMBHble 0OOpalleHnsi B
MBY «BW «Opckuin» nin MoL,

3.3.2. O6pallleHMe MOXXET ObITb [0CTaB/IEHO HEMOCPEACTBEHHO 3asBUTENEM
WA ero npeacraBuTenem, MOCTYMUTbL MO MoYTe, UHMPOPMALMOHHLIM CUCTEMaM
06LLEero nNonb3oBaHUA (3/1EKTPOHHAA MoYTa, (hakc) U MOLNEXUT PACCMOTPEHUIO B
cnefytoLLem nopsigke:

3.3.2.1. OGpaileHre 3asBUTeNs, MOCTYNUBLLEE MO 3/1EKTPOHHOW MOYTE,
Mo (akCy WCMOSHAETCA KaK MNWCbMeHHOe obpalleHne ¢ 06s3aTe/IbHOM
perucTpauuen.

3.3.2.2. PaccmoTpeHve © paboTy MO MNUCbMEHHbLIM  ObGpaLleHMAM
OCYLLIECTBNAKT creumannctel MBY «BW «OpcKuii» B COOTBETCTBUN C Pe30NtoLMeEN
PYKOBOAMTENS.

3.3.3. Cneunanmctbel MBY «BU «Opckuit» npyu pacCMOTPeHUM 00paLLeHNiA
3aABuUTeNein 0653aHblI:

3.3.3.1. ObecneymBaTb OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE
pacCMOTpeHWe obpalleHns, B Cnydae HeobXOAMMOCTM - C y4acTMeM 3asBUTENs,
HarnpaBMBLLErO OOpaLLEHNE;

3.3.3.2. YBefomnAtb 3aaBUTENs O Mepeajpecaumm obpawieHus B
COOTBETCTBYHOLUMA OpraH WM COOTBETCTBYIOLEMY [O/DKHOCTHOMY /Ly, B
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KOMMNETEHUMIO KOTOPbLIX BXOAUT peLleHne MoCcTaB/IeHHbIX B 06paLLeHn BOMpPOCOB,
B C/lyyae, €cC/iM MUCbMEHHOe oObpalleHVe 3adBUTeNs, COoAepkallee BOMPOCH,
peLleHne KOTOPbIX He BXOANUT B KOMMNeTeHUMo MBY «bU «Opckuin,

3.3.3.3. 3anpawmBaTb, B TOM YuC/ie B 3/1EKTPOHHOIN (PopMe, HeOOXOAUMbIE
019 pacCMOTpeHMsi  obpalleHus  [OKYMeHTbl WM MaTepuanbl B APYrux
roCyZlapCTBEHHbIX OpraHax, oOpraHax MECTHOro CaMOyNpaB/iEHUA U Y WHbIX
OTBETCTBEHHbLIX /WL, 32 WCK/IHOYEHWeM Cy[0B, OpPraHoB [AO3HaHWSA W OpraHoB
npeasapuTenIbHOro CneacTBuS;

3.3.3.4. TpuHUMaTL Mepbl, Hanpas/eHHble Ha BOCCTAHOB/IEHNE UK 3alUTy
HapyLUeHHbIX NpaBs, CBOOO/ M 3aKOHHbIX MHTEPECOB 3aABUTENS;

3.3.3.5. NpepocTaBnATb MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B
o6pallleH1n BOMpPOCOB, 3a UCKIHYEHNEM ClyYaeB, yKa3aHHbIX B M. 2.8. HaCTOALEro
aAMWUHUCTPATMBHOIO persiaMeHTa.

3.3.4. IncbMeHHOe ObpalleHre, cofepxallee BOMPOCHI, PeLleHne KOTOPbIX
He BXOAUT B KOMNeTeHUMto MBY «BW «OpcKuii», HanpaBnsieTcs B TEYEHNe CEMU
[Hel CO [HA peructpaumMv B COOTBETCTBYHOLUMI OpraH WM COOTBETCTBYHOLLEMY
OTBETCTBEHHOMY /1LY, B KOMMETEHLNIO KOTOPbIX BXOAMUT peLUeHue NoCcTaB/IEHHbIX
B OOpalleHun BOMPOCOB, C YBEAOMJIEHMEM rpaXKAaHWHE, HanpaBMUBLLETO
obpalLieHue, 0 Nepeagpecaumy obpatleHns.

3.3.5. OTBET Ha 06OpalLeHWe 3ad9BUTENS, NMOCTYMMBLLEE B 3/1EKTPOHHOW (opMme,
HanpaenseTca B JopMe 3/IEKTPOHHOIO [AOKYMEHTA M0 afpecy 3M1eKTPOHHOM MOYTbl,
yKazaHHOMY B 00palleHuu, WaM B MUCbMEHHOW (hopme MO MOYTOBOMY afpecy,
yKazaHHOMY B 06paLLeHnN.

3.3.6. OobpauleHune, noctynuewee B MBY «bBW «Opckuit» mnnn MOL,
paccmatpuBaeTca B TedeHue 30 [He CO AHA ero perucrpaumu. Peructpaums
obpalLeHna 3adBUTENA OCYLLECTBSETCA B i6Hb ero nocTynneHus. B cnydae, ecim
OKOHYaHMe CpOoKa pacCMOTPEHUSA 00paLLeHMs NPUXOANTCA Ha Hepabounin AeHb, TO
[AHEM OKOHYaHWS 3TOro CPoKa CYMTaETCA NPeALlecTBYHOLNIA eMy paboUnii feHb.

3.3.7. Kputepuid nNpPUHATUAA PeLUeHWn: pacCMOTPeHVMe W MOAroTOBKa
MACbMEHHOrO OTBeTa MO CYLIeCTBY 06palleHus B Cnydyae, ecnm obpalleHue
ohopmIEHO Hag/IeXalmm 06pa3om 1 BOMpPOC BXOAUT B KOMMETEHUNIO MBY «BU
«OpCKni».

3.3.8. Pe3ynbTtaTOM BbIMO/HEHUS [OEWCTBUA  SB/SETCA  Hanpas/fieHue
3a8BUTEN0 MUCbMEHHOrO OTBETa MO CYLLECTBY MOCTAaB/IEHHbIX B 06palleHnn
BOMPOCOB.

3.3.9. Cnocobom thmkcaumm pesynbrarta BbIMOSHEHUA NPOLEeAYpbl ABISETCS
3anuncb B XXypHasie perncTpaumm Ncxoasieil KoppecnoHAeHUMN.

3.4. MNpoBefeHMe 00yyatoLWMX MePONPUATUIA
3.4.1. OcHOBaHVEeM /11 Ha4a1a UCMOSTHEHNSA aAMUHUCTPATUBHON NpoLesypbl
ABNAETCHA BKNHOYEHME 3asBUTENA B COCTAB YHaCTHMKOB 00Yy4aroLLEro MeponpuaTus.
3.4.2. Cneumanuctbl MBY «B «OpCKMit» MHPOPMUPYIOT 3as8BUTENSA O AaTe,
BPEMEHU 1 MeCTe NMpoBeAeHUs 00yyatoLLLEro MeponpusaTUs.
3.4.3. KpuTepuin NpPUHATUA PeLLeHWid: npurnaweHne 3asBuUTeNd  Ha
obyyatoLee MepornpuaTue, perucTpaums y4acTH1Ka 06yyatoLLero MeponpusaTus.
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3.4.4. Pe3ynbTaTOM BbIMNOSIHEHUSA LENACTBUM ABMSETCA y4acTue 3asBUTENSA B
06yyaroLLeM MeponpuATUM.

3.4.5. Cnocobom thmkcauum pesynbtarta BbIMOMHEHUS NPOLEAYPbl ABMSETCS
3anuncb B INCTe PerncTpaummn y4acTHMKOB 00y4aroLLero MeponpuaTms.

3.5. OcobeHHOCTK npeaocTaBneHns ycnyrn 8 ML,

3.5.1. Pa3melleHve MHgopmMauuM O MopsaKe MpefoCTaBleHWUA yCiyru B
nomewieHum ML,

PasmelleHne MHGopMaumn o rmnopsaake npefoctasneHvs yenyru B MoL,
OCYLLIeCTB/AGTCA C WCMOMb30BaHMEM AOCTYMHbLIX CPeACTB  MH(OPMUPOBAHNA
3aaBuTens (MH(OPMaLMOHHbIE CTeHAbl, MNPOKaT BUAEOPONNKOB, 0becneyeHve
A0CTyNa K NHPOPMaLMOHHO-TeNEeKOMMYHWKALVUOHHOW CEeTU VIHTEepHET).

3.5.2. Mpurem oT 3adBMTeNs 3anpoca 1 NHbIX JOKYMEHTOB, HEOOXOANMbIX AN
NPeAoCTaB/IEHNS YCNYTU.

B M®L] 3a npegocTaBnieHeM yCyrn 3asaButesib 06pallaeTcs IMYHO, Yepes
3aKOHHOr0 NpeAcTaBUTENA UKW JOBEPEHHOE ULO.

ALMVHUCTPATMBHOE AeiCTBUE MO Mpuemy OT 3asBUTEN 3anpoca U UHbIX
[AOKYMEHTOB, HEOOXOAMMbIX ANA NpefocTaBneHns YCnyru, BKIOYaeT B Ceobs:

- YCTaHOB/IeHWE /NYHOCTK 3asaBUTENs (3aKOHHOrO NpeAcTaBuUTeNs Wn
[LOBEPEHHOr0 NInLa 3as8BUTeNS), a TaKXKe NPOBEPKY AOKYMEHTa, NOATBEPXKAAOLLIErO
MOSIHOMOYNA 3aKOHHOIO MpefcTaBUTENA WM [OBepeHHOro nuua (B cny4vae
o6palLleHNs 3aKOHHOIO MPeLCcTaBUTeNst UKW LOBEPEHHOr 0 N1La);

- MPOBEPKY KOMM/IEKTHOCTU MpefCTaB/IEHHbIX JOKYMEHTOB (Npy Hannyun),

- perncTpaumio 3asBneHns B aBTOMaTU3NPOBaHHOW CUCTEME;

- BPY4YeHMe pacnmcKu 0 NoslyyYeHUN 3asB/1eHNS 1N LJOKYMEHTOB (Mpy Haim4uummn).

3.5.3. TlMepepaya pokymeHToB MLl B opraHusaumio MHPPaCTPYKTYpbI
noaaepkkn cyobvektos MCIT.

Mepegjaya [OKymMeHTOB K3 MOLL B opraHusaumio  MHQPaCTPyKTypbl
noaaepkkn cyobektoB MCIT OCyLecTBNSeTCS B COOTBETCTBUM C YC/TIOBUAMM
corfalwleHnss 0  B3aVMOENCTBUK,  3aK/IIOYEHHOT0  MeXay  OopraHusauuen
MHDPACTPYKTYPbI NOAAEPXKKN cyobekToB MCIT 1 M®LIL,

4. KOHTPO/J1b 3A NCTTOJIHEHVEM PEIJTAMEHTA

4.1. KOHTponb 3a CO6MOAEHVWEM W UCMOSIHEHMEM OTBETCTBEHHbLIMY
crneynasmctaMn opraHmsauuy UHQPaACTPYKTYpbl MOAAEPKKM CcyobekToB MCIT
MOJIOXKEHWIN HACTOALLEro pernaMeHTa U MHbIX HOPMATMBHbIX MPaBOBbLIX aKTOB,
yCTaHaB/MBalOLLMX TpeboBaHNA K MPefoCTaBNeHUIO YCYri, a TakxkKe 3a MOSIHOTON
M Ka4yeCTBOM MpPefoCTaB/IEHNSA YCYry OCYLLECTB/IAET PYKOBOAUTEb OpraHu3aumm
NH(PaCTPYKTYpPbl NOALEPXKKN cyobekToB MCIT.

4.2. B cnyyae BblIsIBNIEHNA HApPYLLEHWIA COOMIOAEHUS MOMOXKEHWIA HACTOSLLErO
pernameHTa M WHbIX HOPMATUBHbLIX MPAaBOBbIX aKTOB, YCTaHaB/IMBAHOLLMX
TpeboBaHWNA K MPefOCTaBMEHNIO YCNYTW, BMHOBHbIE CMEUMaINCTbI OpraHu3aumm
MHDPACTPYKTYpPbl  NOALEPXKN CyobekToB MCIT HecyT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOZATeNIbCTBOM Poccuiickoin defepaumn.



12

4.3. KOHTpOonb 3a NOMHOTOW M Ka4yecTBOM MpPefoCTaB/eHUs YCYTN MOXET
OCYLLECTBNIATLCA 3afBUTeNeM MNyTeM O6palleHWs Mo BoOMpocam Co6/AeHUs
crneynanmcTaMn opraHmsauum MHQPaCTPYKTYpbl NoadepXkn cybbektoB MCIT
MOMIOXKEHWNI HACTOALLEro pernameHTa M MHbIX HOPMATUBHBLIX MPAaBOBbLIX AKTOB,
yCTaHaB/MBatoLWMNX TPebOoBaHNA K NPeA0CTaB/EHNIO YCYTW:

- NMUCbMEHHO MyTeM Harpas/ieHUs obpalleHns Mo NOYTOBOMY agpecy u/wnm
3NIEKTPOHHOW  MOYTOM  OpraHmMsaumm  MHGPacTpyKTypbl  noggdepxku  MCIT,
yKa3aHHOMY B HaCTOALLEM perfiaMeHTe U/unm canTe opraHn3aumm MHPPacTpyKTypb!
nofaepxku cyovektoB MCIT B ceT VIHTepHeT. MCbMeHHbI OTBET, COAepXKaLLnia
pe3ynbTaTbl PacCMOTPEHUA obpalleHnsi, HanpasnseTcs 3asBUTENO BblOpPaHHLIM
3adBuTE/IEM  CMOCOOOM  HanpaB/feHuss emy oOTBeTa B o6paweHun. Cpok
pacCMOTpeHVs  obpalleHns He Ao/mkeH npesblwate 30 AHEA C MOMeEHTa
perncTpauum Takoro obpatLeHms;

- M0 HOMepaM Tened)oHOB, YKa3aHHbIM B HACTOSALLEM perfiameHTe wu/uam Ha
caliTe oOpraHu3auMn WHQPacTPYKTypbl noadepXku cyobektoB MCI1 B cetu
NHTEpHeT.

5. JOCYAEBHbI/ (BHECYAEEHbIN) MOPAAOK
OBXXAJ/TOBAHWA PELUEHVIA U AEVMCTBU (BE3JENCTBUSA)
OPIrAHV3AUUVN NHOPACTPYKTYPbI MOANEPXK MCI, A TAKXKE
OTBETCTBEHHbIX CMELUVA/IMICTOB OPIrAHU3ALA
NH®PACTPYKTYPbI MOAAEPXXKW MCI

5.1. 3asABuTeNlb MOXKET 06paTUTLCA C XKasobou, B TOM YKC/e B CNefytoLwmx
cnyyasix:

1) HapylleHus cpokKa permctpauyumu 3anpoca O NpeaocTaBfieHun YCiyru,
3anpoca,, ykasaHHoro B cratee 151 ®epepanbHoro 3akoHa ot 27.07.2010 T.
No 210-®3 «O6 opraHusauumM npepocTaBneHUs  roCyAapCTBEHHbIX U
MYHULMNANbHbIX YCNYT;

2) HapylleHMsi CpokKa MpefoCTaB/feHns ycnyru. B ykasaHHOM cnydae
nocynebHoe (BHecyaebHoe) o06XasoBaHWe 3asBUTENEM PELLUEHWIA W OEACTBUIA
(6e3peiictnd) ML, paboTHMKa MPLL BO3MOXHO B cnyyae, ecnm Ha MOL],
peLleHns n aencTeus (6e3aeincTeme) KOTOPOro 06XanytoTcs, BO3/N0XKeHa (hyHKLMS
Mo NpefocTaBNeHN0 COOTBETCTBYHOLWIMX YCAYr B MOMIHOM 0ObeMe B MOPSAKe,
onpefeneHHoM 4YacTbto 1.3 cTatbu 16 PefepanbHOro 3akoHa ot 27.07.2010 .
No 210-®3 «O6 opraHusaumyM NpefoCTaB/IEHUS  TOCYLAPCTBEHHbIX U
MYHULUUNANbHBIX YCNYT;

3) TpeboBaHWA Yy 3adBUTENs [OKYMEHTOB WAM  MHgopmauun  nnéo
OCYLLUEeCTBNIEeHNUA [LEeNCTBMIA, MpeAcTaBneHve WM OCYLLECTB/EHWE KOTOPbIX He
NpeLyCMOTPEHO HOPMAaTVMBHbLIMK MPaBOBbIMK akTaMu Poccuiickon defepaumu,
HOpPMaTMBHbIMM  MPaBOBbIMM  akTamMu CyObeKToB Poccuiickoin  depepaumu,
MYHULMNaTbHBIMU NMPaBOBLIMU akTaMu Ans NpeAocTaBNeHns YCayru;

4) 0TKasa B npvieme AOKYMEHTOB, MpefoCTaB/IeHe KOTOPbIX NpeayCcMOTPEHO
HOPMaTVBHbLIMM MPaBOBbIMW akTamu Poccuitickoin Pepepaumun, HOPMATUBHbLIMM
NMpaBoBbIMX akTamy CyObekToB Poccuiickoin Pepepaumun, MyHULMNAIbHBIMA
MpPaBOBbIMM aKTamu 4/11 MPeLOCTaB/IEHNSA YCYTW, Y 3aABUTENS;
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5) oTKaza B MpeaoCTaBfEHUN YCAYrW, €cIn  OCHOBAHWA OTKasa He
NpesyCMOTPEHbI (hefilepa/ibHbIMM 3aKOHAMU 1 MPUHATLIMA B COOTBETCTBUM C HAMM
MHBbIMW HOPMAaTMBHbLIMW NPaBoBbIMW akTaMn Poccuiickon Pefepaumm, 3akoHaMm 1
MHbIMW HOPMATVBHbLIMK MPaBOBbIMX aKkTamu CyobeKToB Poccuiickon Pefepauun,
MYHALMNaTbHBIMX - MPaBOBbIMW  akTaMu. B ykasaHHOM cnyyae [focynebHoe
(BHECYleOHOE) 06>KanoBaHWe 3asiBUTENIEM PeLleHUA U aericTBuin (6e3nencTans)
ML, paboTHMKa M®L], BO3MOXHO B c/lyyae, eciv Ha M®L, pelueHns n gencTens
(6e3meinCcTBIE) KOTOPOrO 0OXayHOTCA, BO3/I0XKeHa (DYHKUMSA MO MpPesoCTaB/IEHUIO
COOTBETCTBYHOLLUMX YCNYT B MOSHOM 06bemMe B NOpsAKe, onpeaesieHHOM YacTbto 1.3
craten 16 ®epepansHoro 3akoHa ot 27.07.2010 r. Ne 210-®d3 «O6 opraHusaumm
NpefoCTaB/eHNs rOCYAapPCTBEHHBIX Y MYHUUMMNAIbHBIX YCIYT;

6) 3aTpe6oBaHVA C 3aiBMTeNs MpU MNpPefoCTaB/eHUN YCAYrn nnatbl, He
NpeLyCMOTPEHHOM HOPMAaTVMBHbLIMK MPaBOBbIMK akTamu Poccuiickon ®Pepaepaumu,
HOpPMaTMBHbIMM MPaBOBbIMM  aKTaMu Cy6beKTOB Poccuitickoin  Pegepauun,
MYH/LMN/TbHbIMW NPaBOBbIMW aKTaMu;

7) 0TKasa opraHa, NpefoCTaB/IsAIOLLEro ycayry, OTBETCTBEHHOIO /ML OpraHa,
npegoctasnsawowero  ycnyry, M®L, paboTtHuka M®L,  opraHusauuii,
npefycMOTpeHHbIX YacTbio 11 ctatbn 16 ®PefepanbHOro 3akoHa ot 27.07.2010 r.
No 210-®3 «O6 opraHuMsaumMn MpefoCTaB/ieHNs  FOCYAapCTBEHHbIX U
MYHULMNANbHBLIX YCAYr», WK UX paboTHMKOB B UCMPaB/IEHNN AOMNYLLEHHbIX MMM
OrMeYyaTok W OWKWOOK B BbIJaHHLIX B pe3ynbrare MNpeAocTaBneHnus YCyru
NOKYMeHTax b0 HapyLUeHWs YCTaHOB/IEHHOIO0 CpOKa TakuX WcnpaeneHwin. B
yKa3aHHOM Cny4vae [focyfnebHoe (BHecyfebHOe) 06XanoBaHWe 3asBUTENIEM
peLLeHnin n genctenii (besgenictauns) M®L, paboTH1Ka MdLL BO3MOXHO B Cnydae,
ecim Ha MO®LU, peweHns n gencTema (6e30eCTBME) KOTOPOro 06XanyroTcs,
BO3/IOXKeHa (DYHKUWA MO MpefoCTaB/ieHN0 COOTBETCTBYHOLUMX YCAYr B MOSIHOM
0bbeMe B MopsfKke, onpeaeneHHOM 4actblo 1.3 ctatbn 16 dPefepasibHOro 3akoHa
oT 27.07.2010 1. Ne 210-93 «O6 opraHu3aumm NpeaocTaBneHns rocyaapCTBEHHbIX
N MYHULMNASbHBIX YCYT»;

8) HapyLleHVsA CpoKa Wan MopsAKa Bblhayu LOKYMEHTOB MO pe3y/ibTatam
npeaoCcTaBeHNA YCyru;

9) npuocTaHOB/MEHWUA  MpPefoCTaBNeHWA  YCNyru, eciM  OCHOBaHWA
MPUOCTAHOB/IEHNSA He MpPefyCMOTPEHbI (PefepasibHbIMU 3aKOHAMW U NPUHATHIMA B
COOTBETCTBUM C HVMMW WHbLIMW HOPMAaTMBHbLIMW NPaBOBbIMW akTaMn POCCUIACKOW
defepaymn, 3aKOHaMU M UHBIMWM HOPMAaTMBHbLIMW MPaBOBbIMW aKTaMy CyObeKTOB
Poccuiickon ®epgepaunn, MyHUUMMNATbHLIMU MPaBOBbIMM akTamu. B ykasaHHOM
cnyvyae pgocyaebHoe (BHecynebHOe) 06XanoBaHME 3afBMTENIEM PELUEHUA W
peinctenn (besgeinctens) ML, paboTHMKa M®L, BO3MOXHO B C/ydae, ec/in Ha
M®L], pewieHns n geicTema (6e30eACTBME) KOTOPOro OOXanytoTCs, BO3/OXKEHA
(byHKUMA MO NpeaocTaB/eHU0 COOTBETCTBYHOWMX YCYr B MOMHOM 00beMe B
nopsake, onpegeneHHoM Yactbto 13 craten 16 defepasbHOMO  3aKOHa
0T 27.07.2010 1. Ne 210-®3 «O6 opraHusaummn rnpefoCcTaB/ieHNs rocyAapCTBEHHbIX
N MYHULMMATBHBIX YCNYT;

10) TpeboBaHWA y 3a8BUTeNS MPW NPeLOCTaBNEHNN YCYTN JOKYMEHTOB WU/
NH(opMaLun, 0TCYTCTBME N (MNN) HEAOCTOBEPHOCTL KOTOPLIX He YKasbIBa/IUCh Npu
NMepBoOHa4Ya/lbHOM  OTKase B  MpuvemMe  [JOKYMEHTOB, HEeobXoAuMbIX  A/s
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NpefoCTaB/ieHns ycnyru, nnbo B MpefoCTaB/eHMN YCIYTW, 3a WCK/IKUYEHMEM
C/y4aes, NpesyCcMOTPeHHbIX MYHKTOM 4 yacTu 1cTatbu 7 ®deflepaibHOT0  3aKOHa
o1 27.07.2010 r. Ne 210-®3 «O6 opraHu3aLmm nNpeaocTaB/ieHns rocyLapCTBeHHbIX
N MyHUUMNASbHBIX Yycnyr». B ykasaHHOM cny4dae gocyfebHoe (BHecyaebHOe)
06XanoBaHWe 3a8BUTeNEM peLleHnin 1 aencTeuin (6esgeinctensa) MOL], paboTHMKa
M®L] BO3MOXHO B cfiyyae, ecnim Ha M®L, pelieHns n geincteus (6e3nencTBue)
KOTOPOro  OGXanylTcs,  BO3/MIOXeHa  (PYHKUMA MO MNPeAoCcTas/eHuto
COOTBETCTBYIOLMX YCNYT B NOTHOM 00beMe B NMopsaKe, onpesesieHHOM YacTbio 1.3
crtatbh 16 degepasibHOro 3akoHa 0T 27.07.2010 r. Ne 210-$3 «O6 opraHusaumm
NpefoCcTaB/ieHNA FOCYAapPCTBEHHBIX U MyHULMMAIbHBIX YCYr».

5.2. YKanoba nopaetcs B MUCbMEHHOW (hopMe Ha OYMaXXHOM HOCUTENe, B
3NIEKTPOHHOI (hopMme:

1) anpektopy MBY «BW «OpcKuiny;

2) Haya/lbHUKY YrpaBfieHNs MOTPeOUTENbCKOM0 PbiHKA agMUHUCTpaLUK
ropoga Opcka;

3) NepBOMY 3aMeCTUTE/IKO aBbl FOPOAa,;

4) rnaee ropoga Opcka;

5.2.1. B M®LL:

1) onpekTopy;

5.2.2. B opraHusauuu, npegycMOTpeHHble YacThto 11 cTatbn 16
depnepasibHOro 3akoHa ot 27.07.2010 r. Ne 210-®3 «O6 opraHu3aumm
npefoCcTaB/IEHNS TOCYAaPCTBEHHbIX Y MyHULMMNANbHbLIX YCAYT».

5.3. YKanobbl Ha pelueHns n feinctems (6e34encTBre) pyKoOBOAUTENS OpraHa,
NpeLoCTaBNAOLLEr0 YCyry, NOAAIOTCA B BbILLIECTOAWMIA OpraH (Npw ero Hamumm)
nmMbo B C/lyyae  ero  OTCYTCTBMSA  paccMarpumBatoTCA  HEMoCPefCTBEHHO
PYKOBOAWTENIEM OpraHa, npefocTaBNAtoLWero ycnyry. >Xanobbl Ha pelleHus u
nenctensa (6e3nencTamne) pabotTHMka MOLL nogatoTca pykoBoanTento atoro MoLl,
YKanobbl Ha pewweHns n penctena (6esgericteue) MOLL nogaroTca yupeguTento
M®L, nnn o0TBETCTBEHHOMY /MUY, YNOSIHOMOYEHHOMY HOPMAaTKBHbLIM MPaBOBbIM
aKToM cyb6bekTa Poccuitickoit ®epepaumn. >Kanobbl Ha pelleHWs U OelCTBUSA
(6e3penicTBMEe) PabOTHUKOB OpPraHn3aumii, nNpeLyCcMoTPeHHbIX YacTbio 1.1 ctatbn 16
depepanbHOro 3akoHa oT 27.07.2010 1. Ne 210-#3 «06 opraHu3aymu
NPefoCTaB/IeHNst  TOCYAAPCTBEHHbLIX W MYHUUMUMNAIbHLIX  YCIYr», MNOAAHOTCH
PYKOBOAUTENSAM 3TUX OpraHu3aLuil.

YKanoba Ha peLueHus n geicteus (6e3neincTBme) opraHa, NpPeaocTaB/AoLErO
yCnyry, OTBETCTBEHHOIO /iMLa OpraHa, NPeLoCTaBAOLWEro YCiyry, pyKoBOAUTENS
opraHa, MpefoCTaB/AOLWEro YCayry, MOXeT ObITb Hanpas/ieHa Mo noyte, yepes
M®L|, ¢ u1cnonb30BaHNEM UHMOPMALMOHHO-TEIEKOMMYHUKALUMOHHON  CEeTU
NHTepHeT, oduumanbHoro caita MBY «BW «Opckuit», nNpefocTaBnstOLLEro
ycnyry, EAuHOro noprtana rocyfapCTBeHHbIX W MyHUUMMNAIbHBLIX YCAyr nnbo
PErnoHaIbHOro nopTasia rocyAapCTBEHHbIX WU MYHUUMNaNbHBLIX YCAYr, a Takxe
MOXET ObITb MPUHATA MPU NMYHOM MpuemMe 3asBuTens. XKasoba Ha peleHns u
pencrtena (6espencteme) MoL, paboTHMKa MPLL MOXKeT 6bITb Harpas/ieHa Mo
noyte, C WCNOMb30BAHMEM WH(POPMALNOHHO-TEIEKOMMYHUKALUMOHHON  CEeTU
VHTepHeT, otmumansHoro camta MAY «M®L, r. Opcka», EguHoro noprana
rOCYfapCTBEHHbIX W MYHUUMNANbHBLIX YCNYr /MO0 pPernoHanbHOro noprana
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rOCYZAapCTBEHHbIX M MYHULMMNAbHBIX YCYT, a TakKe MOXeT ObITb NpuHATa npu
NNYHOM npueme 3adBuTens. XXanoba Ha pelwleHUs U aencTena (6e30enCTBUE)
opraHusauunii, NpeaycMOTPeHHbIX YacTbio 11 cTatb 16 PeaepasibHOro 3akoHa
0T 27.07.2010 r. Ne 210-®3 «O6 opraHu3auumn npegocTaBneHns rocyfapCTBEHHbIX
N MYHUUMNIBbHBIX YCNYr», a TakkKe UX paboTHMKOB MOXET OblTb Harpas/ieHa o
noyte, C WCNONb30BAHNEM WH(OPMALMOHHO-TENIEKOMMYHUKALMOHHON  CEeTU
NHTepHeT, oduumManbHbIX CaiTOB 3TUX oOpraHusauuii, EauHOro noprana
rOCYLapCTBEHHbIX W  MYHUUMNATbHBLIX YCIYr /MO0 pPervoHasibHOro rnoprana
rOCYLAapCTBEHHbIX Y MYHUUMNAIbHBLIX YCYT, a TakkKe MOXET ObITb NPUHATA Npu
JIMYHOM MNpUEME 3aaBUTENS.

5.4. )Xanoba fo/mKHa CcoaepaTb:

1) HavMeHOBaHVe opraHa, MpeaoCTaBAOLEr0 YCAyry, OTBETCTBEHHOr0
nnua opraHa, npegoctasndalowero ycnayry, M®L|, ero pykosogutens u (unm)
paboTHMKa, OpraHu3aunii, NpeaycMOTPEHHbIX YacTbio 1.1 cTatbk 16 PefepasibHOro
3aKoHa OT 27.07.2010 r. Ne 210-®3 «O6 opraHu3auMn npegocTaB/ieHNs
rocyfapCTBeHHbIX M MYHUUMNANbHBLIX YCIyr», WX pykoBoagutenein wn (nnw)
PaboOTHMKOB, peLleHns 1 feincTBus (6e34einCTBrE) KOTOPbIX 00XaTyHOTCH;

2) (haMuInio, NMs, 0TYeCTBO (NOCNeLHee - NPU HaIMyYuK), CBELEHNA O MeCTe
XXUTENbCTBA 3asBUTENA - (PU3NYECKOro Nnua iMbo HavMeHOBaHWe, CBEAEHUS O
MeCTe HaxOXAeHWs 3aABUTENA-FOPUANYECKOro Nnua, a Takxke Homep (Homepa)
KOHTaKTHOro TenedoHa, afpec (agpeca) 3MEKTPOHHON MoYTbl (MPU HaMuuKn) u
MOYTOBbLIN afpec, M0 KOTOPbIM JO/MKEH ObITb HaNpas/ieH OTBET 3adBUTENO;

3) cBeAeHMs 06 00XanyeMbIX peLleHnsX 1 encTBusx (6e3neincTBmm) opraHa,
NPeaoCTaBNAOLLErO YCyry, OTBETCTBEHHOrO fMUa opraHa, MNpeaoCcTaBsAOLLEro
ycnyry, MoLl, paboTHuka M®LI, opraHusauuii, NpegycMOTPEHHbIX 4YacTbio 11
ctaten 16 ®PepnepanbHOro 3akoHa ot 27.07.2010 r. Ne 210-®3 «O6 opraHusaumm
NPeLoCTaB/IEHNSA TOCYAAPCTBEHHbLIX U MYyHULMNAIbHLIX YCYTr», X PabOTHWNKOB;

4) [00BOAbl, HA OCHOBAHUWN KOTOPbLIX 3asBUTE/lb HE COrNaceH C peLleHneM v
JenicTBnem (6e3nencTBreM) opraHa, NpPeaoCcTaB/sALWEro YCnyry, OTBeTCTBEHHOMO
Nnua opraHa, npegocTasnatoLLero ycnyry, MoLl, pabotHmka M®L], opraHusauui,
npefycMOTpeHHbIX YacTbio 11 ctatbm 16 defepanbHOro 3akoHa ot 27.07.2010 .
No 210-®3, nx paboTHMKOB. 3asBUTENeM MOryT ObITb NMPeACTaB/IEHbl 4OKYMEHTbI
(Npv HaMumK), NOATBEPXKAAIOLLME AOBOAbI 3a8BUTENSA, MO0 1X KOMUMW.

5.5. )Kanob6a, nocTtynuBLWas B opraH, npegoctasnstowmin ycnyry, MoLl,
yypeautento MOL, B opraHusaumu, NpefycMOTpeHHble 4YacTbio 11 ctatbn 16
depepaibHOro 3akoHa ot 27.07.2010 r. Ne 210-®3 «O6 opraHuzauum
NPefoCTaBMEHNA  TOCYJAPCTBEHHLIX W MYHUUMMNAIbHLIX — YCIyr», /Mbo B
BbILLECTOALMIA opraH (MpY ero HaMynm) MOLNEXUT PacCCMOTPEHUIO B TeYeHue
NATHagUaTV paboumx AHei Co AHS ee perucTpaumm, a B Cnyyae 06)kasioBaHMs 0TKasa
opraHa, npefoctasndtowero ycnyry, M®L], opraHm3auuii, npesycMOTPeHHbIX
yactbto 11 ctatbn 16 PepepanbHoro 3akoHa ot 27.07.2010 r. Ne 210-d3 «O6
opraHmMsauun npefocTaBNeEHNs TOCYAAPCTBEHHbLIX W MYHUUUNANLHBLIX YCIyr», B
npvemMe AOKYMEHTOB Y 3aiBMTeNs MO0 B UCMPaB/IEHNN AOMNYLLEHHbIX ONEeYaToK U
OWWMBOK WM B CNyyae 06XKasioBaHUA HapyLUEHWA YCTAHOB/IEHHOIO0 CPOKa TaKmx
MCNPaB/IEHNIA - B TeYeHMe NATU paboumnx AHEN Co AHA ee permcrpaumu.
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5.6. o pesynbtatam pacCMOTPEHUS >Kasiobbl MNPUHMMAETCA OAHO K3
CNeayoLWmnX PeLLeHNIA;

1) >kanoba y[oBMeTBOPSAETCA, B TOM 4ucC/e B (DOPME OTMEHbI MPUHATOrO
PEeLUeHns, WCMpPaB/eHNs AONYLEHHbIX OMevyaToK.M OWKMO0K B BblJaHHbIX B
pe3ynbTaTe npefocTaBeHNa YCyru JOKYMeHTaX, BO3BpaTa 3adBUTE/IO AeHEXHbIX
CPeACTB, B3MMaHMe KOTOPbIX He MpefyCMOTPEHO HOPMATMBHbLIMU MPaBOBLIMU
akTammn Poccuiickoin degepau, HOPMaTMBHbLIMU NPaBOBLIMU aKTaMu CyObeKTOB
Poccuiickoin deaepaumi, MyHUUUNAIbHBIMK NPaBOBbIMM aKTaMu;

2) B Y/[I0B/IETBOPEHNM Xa/l006bl OTKa3bIBAETCH.

5.7. He no3gHee AHA, CneayroLLero 3a AHeM NPUHATUA peLleHns, yKa3aHHOro
B M. 5.6. HACTOALLEro agMUHUCTPATUBHOIO persiaMeHTa, 3asaBUTeNt0 B MUCbMEHHOW
(hopmMe 1, MO JKenaHWK 3asBUTEN, B 3/1EKTPOHHOW (hopMe HanpasnseTcs
MOTVBMPOBAHHbI OTBET O pe3y/ibTaTax PacCMOTPEHNSA XKaoo0bl.

5.7.1. B cnyyae npu3HaHus Xanobbl Noanexallen yaoBneTBOPEHNIO B OTBETE
3adBUTeNI0, YKa3aHHOM B M. 5.7. HacToOAWEero afiMWHUCTPATUBHOIO pernameHTa,
[iaeTca NH(opMaums o AeNCTBUAX, OCYLLECTBISEMbIX OpraHoM, NPeA0CTaB/IAIOLLIUM
ycnyry, MO®LL nnbo opraHuzaumenn, npeaycMOTPeHHOM YacTbto 11 cratbn 16
depepanbHOro 3akoHa otr 27.07.2010 r. Ne 210-®3 «O6 opraHu3aumm
NnpefoCcTaBNeHNss rocydapCTBEHHbIX W MYHUUMMAIbHBLIX YCAyr», B  Lenax
He3aMeAMTENIbHOI0 YCTPaHEHNS BbISIB/IEHHbIX HApPYLLUEHWIA MPY OKa3aHUKU YCNyTu,
a TaKke MPUHOCATCH W3BMHEHUA 3a [OCTaB/IeHHble HEey[06CTBa M YKa3blBAETCH
MHopMaUMs O AanbHEMWNX [elCTBMSX, KOTOpPble HEoOXOAMMO COBEPLUNTb
3a9BUTENIO B LLeNax nonyyeHns ycnyru.

5.7.2. B cnyyae npu3HaHWA Xanobbl He MOoAnexallei y4oB/IEeTBOPEHNIO B
OTBeTe 3aABUTE/NI0, YKa3aHHOM B N. 5.7. HacToAWero agMUHUCTPATMBHOIO
pernameHTa, [al0TCA apryMeHTUPOBaHHbIE Pa3bACHEHUA O MPUUYMHAX MPUHATOrO
PeLLeHNs, a TaKkxe MH(opmauus o Nopsake 06XKanoBaHWs NMPUHATONO PeLLeHus.

5.8. B cnyyae yctaHOoBneHWs B Xo4e WM MO pesynbTataM pacCMOTPeHUs
Xanobbl NPU3HaKOB CcOCTaBa aAMWHWUCTPATUBHOINO NpPaBOHApPyLUEHUS WK
NPecTynneHnss OTBETCTBEHHOE /ML, PabOTHUK, HageneHHble MOSTHOMOYMSAMI MO
PacCMOTPEHUIO  XKaslob B COOTBETCTBUM C  MYHKTOM 5.2,  HacTOALLEro
aAMUHUCTPATMBHOIO perfiamMeHTa, He3aMe[IMTeNbHO HanpasndlT MMEloLmecs
mMaTepuasibl B OpraHbl NpPoKypaTypsbl.
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MpunoxeHune Ne 1
K aAMUHUCTPATUBHOMY PernaMeHTy
MYHULMNASIbHOTO GHOIKETHOIO
yupexaeHus «busHec-MHKybaTop
«OpcKuit» No NpefocTaBNeHno yCyru
«[MpegocTaBneHne 06pa3oBaTe/IbHON
NOALEPXKKN CyObeKTaM Masioro 1 CpegHero
npegnpuHMMaTebCTBax»

CBefleHNsA 0 MeCTOHaxoXaeHnn MoL,

MAY «M®L| r. Opckax:

Appec: 462402, r. Opck, nep. KnyoHbIn, O. 7 «Ax.

"pahmk paboTbl: MOHeAeNbHUK, BTOPHWK, YeTBepr 1 natHuua ¢ 8.30 4. o
19.00 u., cpepa ¢ 8.30 u. go 20.00 u., cy660Ta N BOCKPECEHBE - BbIXOAHOM.

TenetoH: 8 (3537) 34-01-00.

OdmmanbHbIil canT: MAQL-0pCK.pa.

AnekTpoHHasA noyta: mfcorsk@mail.ru.

Agppec: 462420, 1. Opck, yn. MakapeHKo, 4. 20 «A»,

["patmk paboTbl: BTOPHMK - cy66oTa ¢ 8.30 4. fo 17.30 Y., BOCKpECEHbE U
MOHeAENbHUK - BbIXOLHOM.

TenegoH: 8 (3537) 20-60-90.

Agpec: 462453, 1. Opck, ¢. YaapHuK, yn. CoseTckasd, 4. 4.

Mpatmk paboTbl: BTOPHMK U yeTBepr ¢ 8.00 4. go 17.00 4., 06eAeHHbIN
nepepbiB ¢ 13.00 4. o 14.00 u.

TenetoH: 8 (3537) 34-01-00.

FAY «M®LL»:

Agppec: 460019, r. OpeHbypr, Lapnbikckoe wocce, a. 1/2, TPK «Apmaga»
(Bxop yepes ranepeto Ne 11 Ne 2).

["paghmk paboTbl: noHefdenbHUK - nATHMUA ¢ 8.30 u. go 20.30 u., cybboTa ¢
8.30 u. go 17.30 4., BOCKpPECEHbE - BbIXOAHOW.

TenetoH: 8 (3532) 480-480.

OdmumansHbIv caint: http://www.orenmfc.ru.

AneKTpoHHadA no4yta: mail@orenmfc.ru.


mailto:mfcorsk@mail.ru
http://www.orenmfc.ru
mailto:mail@orenmfc.ru
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MpunoxxeHue Ne 2
K aAMUHUCTPATUBHOMY perfiaMmeHTy
MYHULMNANbHOTO BHOAXKETHOr0
yupexaeHust «brsHec-nHKybatop
«OpCKMit» N0 NpefoCTaBNEHNIO YCYTK
«[MpepocTaBneHe obpasoBaTe/ibHOM
NoAdepKKN CyObeKTaM Masioro U cpefHero
npeanpuUHUMAaTENIbCTBAY

B/IOK - CXEMA
nocneaoBaTeNlbHOCTY aAMUHUCTPATUBHbIX Npoueay p npyu paboTte
CYCTHbIMK 0OpaLleHNsMMN 3asBUTENE NPU NpefocTaBNeHnn yenyru «MpeaocTaBneHme
ob6pa3oBaTe/lbHON NOAAEPXKKN CyObEKTAM Mafioro U CpeaHero npeanpuHUMaTenbCcTBa»
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MpunoxeHune Ne 3
K alMUHUCTPATUBHOMY PErfiamMeHTy
MYHULMNAIbHOrO GHOAKETHOIO
yupexaeHus «busHec-nHKybaTop
«OpCKMit» N0 NpefoCTaBNEHNIO YCAYTY
«[pegocTaBneHne 06pa3oBaTe/ibHON
NOAAEPXKN CyObeKTaM Masioro 1 CpefHero
npeanpuHMMaTeNbCTBaY

B/1OK- CXEMA
nocnefoBaTeNbHOCTY aAMUHUCTPATUBHbIX NpoLeayp npu paboTe
C NMCbMEHHBLIMM 06paLLLEHMAMI TpaXKaaH Npu NpeaocTaBaeHun yenyrn «MpeaocTaBneHmne
06pa3oBaTeNibHOW NoAAePXKKU Cy6beKTaM Manoro v CpefHero npeanpuHUMaTebCTBa»



